Personalised service, positive outcomes

415 project
—

415 hub innovation
project
Supporting people over 65 to stay in their own home
for longer

Who are we?
For more than 35 years, Loretto Care has been
transforming the lives of the people we work with. We do
this by putting a strong focus on flexible support tailored
to meet individuals’ outcomes.
Loretto works with our partners in Wheatley Group to
build an infrastructure of care, support and housing that
enhances the communities we support.

415 partners
The 415 project is run in partnership with Glasgow City
Health & Social Care Partnership.

Loretto Care – 415 project

What service does the 415 project offer?
Community engagement and activities
•	
Signposting older people to community
programmes in their area such as lunch clubs,
community gardens etc
•	
Working with older people to identify areas of
interest and supporting them to take up these
activities.
Advice on small adaptations and accommodation
•	
The project has a demonstrator flat to illustrate
the small adaptations which can be made around
the home to aid independent living. The flat itself
has been designed with the needs of an older
person in mind, including easy access to the
shower etc. To learn more about the flat call
0141 274 5974 or email 415@lorettoha.co.uk

Partners working together to support people
over 65
•	
The project includes ‘first through the door’
which involves partners working together to help
older people, who may be vulnerable, at the first
opportunity. This could be someone from Fire &
Rescue Scotland carrying out a home-fire safety
check and recognising an older person needs the
help of a nurse, or a housing officer identifying
an older person is isolated and signposting to
community activities. First through the door
makes use of an app which provides information
on services within the G53 and G46 areas
• The project also helps people over 65 to make
use of technology to help them live at home for
longer.

Know an older person that requires an intensive care
package to remain at home or to return home from a
stay in hospital? Get in touch with Social Care Direct on
0141 287 0555 and ask for a referral to Loretto Care’s
Livingwell extracare service.
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